
 

 

PCA Enrollment  
with ACS  

 

 If you are a PCA (Personal Care Assistant) with Consumer Direct, 
you have recently been enrolled with ACS (Affiliated Computer 
Services) to have your own Medicaid ID number assigned to you. You 
may be asking yourself why is this necessary and what does it mean to 
me? Well, Alaska Medicaid requires the legal name and social security 
number of all PCAs.   
 This information is used to run a search against the Excluded Parties 
List (EPLS) and the List of Excluded Individuals/Entities (LEIE) to 
ensure that the PCA has not been excluded from participating in 
federally funded programs. This is why we had to submit a W-9 or a 
copy of your Social Security Card as supporting documentation to ACS.   
 The Department of Health and Social Services that runs the PCA 
program recognizes that PCA enrollment is unique in that the PCA files 
include home addresses and other personal information. The Department 
safeguards individual PCA information and will not release information 
about individual PCAs unless required to do so by law. 
 Once you are enrolled, you will receive a letter from ACS letting you 
know they have reviewed your application and approved your 
application for enrollment. You will now have a Medicaid ID number 
assigned specifically to you, and this will affect how we submit claims 
for the hours that you work. 
 After you have received your Medicaid ID number, you will be 
responsible for notifying ACS if any of your enrollment information 
changes, such as your physical address, mailing address, or phone 
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access this form by going to http://www.medicaidalaska.com then under 
the providers tab select Forms and download and print the form titled 
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assistance with a change, you can stop by one of our offices and we will 
assist you with the form. If you choose to submit the updated information 
to ACS directly, you must still notify Consumer Direct, as well. 
 If you quit working for Consumer Direct or start working at a 
different office location for Consumer Direct, you will need to fill out the 
change form and an authorized representative from one of our offices 
will also have to sign the form. 
 We know this seems like a lot of extra work, but we will assist you 
any way that we can to make this process run as smoothly as possible. 

Caregiver of the Quarter  
 

 During a recent blizzard, 
PCA Frances Duclos was 
driving with her consumer when 
she witnessed a truck ahead of 
her lose traction, swerve off the 
road, and crash down a hill into 
some trees.   
 Frances immediately pulled 
over to a safe spot, put on 
protective gloves, and grabbed 
the CPR ventilator that she keeps 
in her car. Frances directed her 
consumer to contact 911 and then started down the hill 
towards the truck.   
 As Frances assessed the situation she noticed a young 
woman scrambling around on the ground outside of the 
truck. Because of her CPR training Frances could tell 
that the young woman was in shock�² the look in her 
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explained that she had recently been trained in CPR/First 
Aid.  
 The young woman kept saying that her dad was 
going to be very upset because of the damage to the 
truck, but Frances pulled the woman close, reassured her 
that everything was going to be all right, and pointed out 
�W�K�D�W���W�K�H���Z�R�P�D�Q�¶�V���G�D�G���Z�D�V���J�R�L�Q�J���W�R���E�H���Y�H�U�\���K�D�S�S�\���W�K�D�W��
his daughter was ok.   
 As they waited for a professional rescuer to arrive at 
the scene, Frances continued to talk to the young lady, 
keeping her calm and making sure she was safe.  While 
the accident ended up totaling the truck, the young lady 
escaped without serious injury. 
 Just prior to witnessing the accident, Frances had 
taken a CPR/First Aid course with Wasilla instructor 
Dena Kehler. In recounting her experience, Frances 
noted that as soon as the incident occurred all of her 
training came back to her, giving her the confidence to 
assist the young woman.   
 Frances stated that she was very thankful she 
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Frances Duclos 


