
Staff are in the Idaho Consumer Direct 
office Monday through Friday from 8:00 
a.m. to 5 p.m. to answer your questions. 
The office is closed on weekends and 
holidays.  You can always leave a voice 
mail message.  We will call you back in one 

business day.
                                                                                                                                                                                                    

Consumer Direct’s office in Idaho 
is located at:

Consumer Direct                                                                                                      
40 West Franklin Road, Ste. C                                                                                
Meridian, Idaho   83642-2965                                                

Phone: (208) 898-0470
TToll Free: 1-888-898-0470
Fax: (208) 898-0417

Toll Free Fax:  1-877-898-0417

Website: 
www.ConsumerDirectOnline.net

Email:
InfoID@ConsumerDirectOnline.net

For information or assistance please For information or assistance please 
contact us.
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Idaho’s Self 
Direction 
Program

Consumer Direct has over 12 
years of experience assisting 
people to self-direct their 
services and supports.  The 
company offers tools to help 
you be successful in 

managing your services.  We 
look forward to working with look forward to working with 
you in this self direction 
program, My Voice, My 

Choice.  




