Changes to the Support & Spending Plan Summary Report!
Consumer Direct actively solicits your comments and ideas to enhance the quality of our
services and the tools that assist Participants in being independent. The Spending Summary is
like an “electronic check register” and is located in the Web Portal. In response to your
comments, we have added a new “Pending” column that shows all the time sheets and
invoices that have been received, but not processed. This change will make it easier for you
to know the exact amount available in your budget.

Certified Family Home Up-date
Please be aware that there are changes in the Certified Family Home (CFH) program. First,
there are only four (4) re-certification training classes offered in a year. Affected Participants
should schedule for a class now and reserve a seat. The CFH program will also require a
$25.00/month fee for the home to remain certified. All payments should be made to the CFH

Idaho Program Manageroffice in Twin Falls. Please call the CFH office should you have any questions.

Perry Wolfe

Opt-Out Letters

Recently you received a letter and a form that allows you to stop receiving the end of the month paper Budget Reports.
Many of you have asked us to stop sending the reports because you review and print the information off the budget page in
the Web Portal. We are required to send the end of the month reports — unless you sign the letter and return the opt-out
form. Please contact us if you have any questions about the form or the reports.

Authorizing Time Sheets
If you are entering and approving time sheets in the Web
Portal, please remember to have the approval completed
by Wednesday of the time sheet week. This will eliminate
problems resulting from missing the hard cutoff on
Thursday. Missing the cutoff time will cause the
approved time to be queued for the next payroll run.

Participant Advisory Council

Conference Call
Please join in the Participant Advisory Council (PAC)
conference call from the comfort of your own home or
join us in the Meridian office. The call will include various
topics and program updates. If you have a topic you
would like included, please let us know.

When: 2PM MDT, September 6, 2011
Dial: 866-414-2828
Enter Access Number: 145521 then the # key

Advisory Committee
Volunteers Wanted!

Members attend committee
meetings, comment on quality of
services and give input and
feedback about Consumer
Direct’s services, our processes
and procedures.

We will have some fun during the
meeting and you will advocate
for the future of home care.

If you are interested, please
contact us!




Fraud Prevention

Idaho Consumer Direct considers fraud prevention, education and
reporting among its most important responsibilities. Fraud is a threat to
guality home-based services and to home-based health care programs in
general. Remember these resources that can help prevent fraud in your
services:

e Fducation: Your Coordinator has brochures
and other information on how to prevent
fraud.

* Hotlines: If you believe that fraud related to
your program has occured, call your State

Fraud fraud unit or call the Company's hotline at

. 1-877-532-8530. Both lines are confidential

Prevention and you may remain anonymous.

* Community Collaboration: The Company
depends on your feedback and opinions
through counsels and committees. Call your
local office if you are interested in
participating.

Examples of Fraud

An employee:

O Falsifies their time sheet by writing down more
time than actually worked, or takes a break
without subtracting the break time.

o Changes another person’s time sheet or
paperwork.

o Forges another employee’s or a service
recipient’s signature on time sheet or
paperwork.

A service recipient:

O Receives services or supplies that are not
required for the person’s disability.

O Fails to make records available to State Health
Departments.

o Engages in activities considered abusive to the
Medicaid program.

An agency or caseworker:
O Receives a rebate or fee for a Medicaid referral.
o Bills for services that were never provided.
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Avoid Food Borne lliness

by Payne Financial Group

Food poisoning is a general term for a wide variety of diseases that are caused
by ingesting food or beverages that are contaminated with harmful
microorganisms, such as certain bacteria, viruses or parasites. Food poisoning
is also known as food borne illness.

The most common type of food poisoning is salmonellosis, a type of food
poisoning caused by salmonella bacteria.

Common sources of foods contaminated with infectious microorganisms:
undercooked eggs, chicken and poultry or any undercooked or raw food that
comes from animals, such as seafood, meat, milk & dairy products.

Other foods that can cause food poisoning include toxic mushrooms,

contaminated home-canned food, raw vegetables & fruits, unpasteurized
apple cider & contaminated honey.

EASY FOOD SAFETY TIPS

D¥Vash Hands Often DKeep Raw Meats & Ready-to-eat Foods Separate
DEZook to Proper Temperatures D¥Vash Fruits & Veggies in Running Water
DRefrigerate Promptly Below 40° F DZhaw Foods in the Fridge, not on the Countertop

DEheck Cutting Boards for Cracks DRanitize Cutting Boards

by Payne Financial Group
Choking occurs when a foreign object becomes lodged in the throat or windpipe,
blocking the flow of air. In adults, a piece of food often is the culprit. Young children
often swallow small objects. Because choking cuts off oxygen to the brain, administer
first aid as quickly as possible.

The universal sign for choking is hands clutched to the throat. If the person doesn’t
give the signal, look for these indications:

DZInability to talk

DZzDifficulty breathing or noisy breathing

DZInability to cough forcefully

Dz Skin, lips and nails turning blue or dusky

DZzLoss of consciousness

If choking is occurring, the Red Cross recommends a “five-and-five” approach to

delivering first aid:

1. CANBGS RStAQOSNI FAOS o6l 01 oft26a o06Si
heel of your hand.

2. Next, perform five abdominal thrusts (formerly known as the Heimlich
maneuver).

3. Alternate between five back blows and five abdominal thrusts until the
blockage is dislodged.
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Statewide Toll Free: 1 -888-898-0470
Phone: (208) 898 -0470
o> Toll Free Fax: 1 -877-898-0417
Fax Toll Free: 1 -877-785-9992

Website:
www.ConsumerDirectOnline.net

Changes in Address,
Phone #, Email or

Deposits?

Please be sure to notify us as soon as
you have changed any important
contact information. To update your
information complete a Status Change
Form located in the Consumer Direct
binder, contact our office toll free at

1-888-898-0470, or email
InfoCDID@ConsumerDirectOnline.net



http://www.consumerdirectonline.net/

